
03/3/2025 

 

 

1. Start by logging into Xactus360 and opening the borrower’s file from the Home page. 
 

 
 

 
2. Next to FICO® Score Simulator, click Order. 

 

 
 

3. Locate the credit record on which you want to simulate a change: 

 

• Accounts, Collections, Public Records and Inquires have their own tabs. 

• Search Box – enter keywords to find accounts. 

• Sort Options: 
o All Accounts (Open, Closed, Inactive, Negative) 
o Account Type (Revolving/Open-Ended, Installment, Mortgage, Other) 
o Sorting Order (Newest First, Oldest First, By Name, By Balance, By 

Utilization Rate) 
 

How to Order and Use FICO® 

Score Mortgage Simulator  
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4. FICO® Score Mortgage Simulator supports the following five simulation scenarios: 
4.1. Pay down/Pay off balances 

4.2. Delete third-party collections 

4.3. Update derogatory tradeline to paid 

4.4. Improve the status of a currently delinquent account 
4.5. Remove account disputes 
 
 
4.1 Simulate Paying down/Paying off a balance 
 
After locating the account, click on the pencil icon next to the account balance: 
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A modal window will open and the balances from the current report will be pre-populated.  
You can simulate an update to one, two, or three bureaus.  After entering the balance(s), 
click Simulate:  

 
 
 
The FICO® Scores section on the top of the display page will update to reflect the simulated 
score impact along with the Score Delta.  All simulations are reflected under “Actions”, on 

the right.  You can print the plan by clicking on , start over at any time by clicking , edit 

the action by clicking  and remove an action by clicking on .   
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4.2 Simulate deleting a third-party collection 
 
Click on the Collections tab, locate the collection, and click on the pencil icon: 

 
 
A modal window will open and all bureaus on which the collection is reported will be pre-
selected.  Optionally, you can deselect any bureau on which you do not want to run the 
simulation.  Click Simulate:  
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The FICO® Scores section on the top of the display page will update to reflect the simulated 
score impact along with the Score Delta.  All simulations are reflected under “Actions”, on 

the right.  You can print the plan by clicking on , start over at any time by clicking , edit 

the action by clicking  and remove an action by clicking on .   
 

 
 
 
4.3 Simulating a derogatory tradeline to paid 
 
After locating the derogatory (ex. Charged-off) account, click on the pencil icon next to the 
account balance: 
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A modal window will open and all bureaus on which the “Charge off” is reported will be pre-
selected.  Optionally, you can deselect any bureau on which you do not want to run the 
simulation.  Click Simulate:  
 

 

 

The FICO® Scores section on the top of the display page will update to reflect the simulated 

score impact along with the Score Delta.  All simulations are reflected under “Actions”, on 

the right.  You can print the plan by clicking on , start over at any time by clicking , edit 

the action by clicking  and remove an action by clicking on .   
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4.4 Simulating improving the status of a currently delinquent account 

After locating the account, click on the pencil icon next to the payment status: 

 

A modal window will open allowing you to change the payment status. Click Simulate:  
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The FICO® Scores section on the top of the display page will update to reflect the simulated 

score impact along with the Score Delta.  All simulations are reflected under “Actions”, on 

the right.  You can print the plan by clicking on , start over at any time by clicking , edit 

the action by clicking  and remove an action by clicking on .   

 

 

4.5 Simulating the removal of an account dispute 

 

After locating the account, click on the pencil icon next to the comment: 
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A modal window will open and all bureaus on which the dispute is reported will be pre-
selected.  Optionally, you can deselect any bureau on which you do not want to run the 
simulation.  Click Simulate:  

 

The FICO® Scores section on the top of the display page will update to reflect the simulated 

score impact along with the Score Delta.  All simulations are reflected under “Actions”, on 

the right.  You can print the plan by clicking on , start over at any time by clicking , edit 

the action by clicking  and remove an action by clicking on .   
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5. You can save up to five unique plans! To add an additional plan, click on the + sign.  You 

can rename or delete a plan by clicking on . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP 


