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1. Start by logging in and opening the applicants loan file. 

 
2. Click on the Services drop-down menu and navigate to Flood Certification, then click 

Request Flood.  

 

 

 

 

 

 

 

 

 

 

 

 

 

How to Order a Flood 

ReportX Within Calyx Point 
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3. Change the Flood Provider to Xactus. Then select the Report Type and Request Type: 

Report Type - Select based upon the need of your loan. 

Request Type - Order New Certification 

Make sure the property address and Lender Case Number are entered. Please note the 

Lender Case Number is required. If additional address information is available such as the 

Legal Description and Parcel Number, enter those as well. When complete, click Submit. 

 

4. Input the account #, user ID and password for your selected credit agency, then click OK 
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5. The following will appear while the order is being processed. 

 

 

 

 

 

 

 

 

6. The report is automatically displayed with several different options to choose from including 

opening the PDF version and Print. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP. 


