How to Deactivate Undisclosed Debt
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1. Start by logging in and opening the applicants loan file.
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2. Open the report from the eFolder or click the documents icon next to Additional Services.
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3. Click the order needed and click Retrieve.
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4. Then, click Deactivate.
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PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP.
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