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1. Start by logging into Xactus360 and file from the home page, click Administration. 

 
 

2. Click the Account Code the user is associated (if sub-accounts are present). 

 
 

3. Then, select Operators Configured.  

 
4. Click the name of the Operator requesting a new password. 

 

 

 

 

 

 

How to Assign a New 

Password for an Operator 

Within Xactus360 
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5. Select the option for Assign New Password and Notify. 

 

6. A notification will appear at the top that the Password changed and notification was sent. 

 

 

 

 

 

 

 

 

 

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP. 


