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1. You will receive an email notification when the order is complete and ready to view.  Click 

the link provided to be brought to the applicant screen to access the completed supplement 

report. 

 

2.  On the right-hand side under Service Orders, the status will show Completed. 

 

3. Near the bottom of the screen, under Available Reports, the completed Supplement will be 

available to View or Download. 

 

 

 

 

 

 

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP. 

How to Retrieve a 

SupplementX Within 

Xactus360 

 


