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1. Start by logging into Xactus360 and opening the borrowers file from the home page. 

 
 

2.  On the left-hand side under Options, click ezLOE. 

 

 

 

 

 

 

 

 

 

 

  

How to Order an ezLOE 

Within Xactus360 
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3. All derogatory accounts will automatically be checked. Select all liabilities, inquiries, 

addresses and name variations that need an explanation and include an optional note for 

the borrower to provide clarification. The Explanation field can be used if the borrower was 

interviewed verbally and all that is needed is the borrower’s confirmation and signature. 

 

4. Once all are checked, scroll to the bottom and ensure the borrower’s email and/or mobile 

number are entered. Then, click Submit. 
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5. The borrower will receive an email or text with a link to access the ezLOE. 

 

 

 

 

 

 

 

 

 

 

 

6. The consumer will enter their SSN and click Log in.  
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7. An explanation is required in the Note field. 

 

8. Then, an authorization must be completed before clicking Submit.  

 

9. A printable copy of the completed ezLOE is now available to the borrower and an email will 

be sent to you for retrieval on the website.  
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10. Below is a sample of the ezLOE. 

 

 

 

 

 

 

 

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP. 


