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1. It is recommended that the borrower have an account with the IRS prior to submitting the 
order for the fastest turnaround time. If the borrower does not have an account, one can be 
setup prior to your order by clicking the link on the left-hand side under Resources. 

 
 
 
 
 

2. This link will take you to irs.gov to begin the sign-in process. Click ‘Sign in to your account’. 
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3. Select ‘New to online account? Get started’.  

 
4. Then, select ‘Sign in to your online account’. 
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5. Choose ‘Create an account’. 
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6. Enter your email address and password, then check the box to accept the ID.me Terms of 
Service. When all is complete, click ‘Create account’. 
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7. Click ‘Continue’. 
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8. Check your email for a 6-digit confirmation code. Enter the code and click ‘Confirm code’. 
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9. Choose a multi-factor authentication (MFA) option and authenticate yourself using the option 
you chose. Upon completion, continue to the next step. 
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10. Next, select a method to verify your identity and click ‘Continue’. 
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11. Read the consent information and check the acknowledgement box. Then, click ‘Continue’. 
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12. Follow the steps to verify your identity. 
a. Take a photo of your document 
b. Upload a picture of your document 
c. Use your phone camera to take a video selfie 
d. Enter your Social Security Number 
e. Review your information 

 
13. Click ‘Allow’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



07/22/2024 

14. You will receive confirmation of your complete identity verification process and you are not 
ready to login through the IRS Sign-In page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15. If you need any additional information or assistance, please refer to the ID.me help guide for 
verifying for the IRS - https://help.id.me/hc/en-us/articles/4402761436823-Verifying-for-the-
IRS  

 

 

PLEASE LET US KNOW IF YOU HAVE ANY QUESTIONS OR CONCERNS AND WE WILL BE HAPPY TO HELP. 

https://help.id.me/hc/en-us/articles/4402761436823-Verifying-for-the-IRS
https://help.id.me/hc/en-us/articles/4402761436823-Verifying-for-the-IRS

